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1 APPLICATION CRASH ON STARTUP DUE TO BROKEN JAVA VERSION

If you are experiencing an application crash on startup, this might be due to a broken Java Runtime
Environment installation on your system. This can be fixed by re-installing the Java Runtime
Environment.

To achieve this please follow these steps:

1.1 UNINSTALL JAVA USING “PROGRAMS AND FEATURES”

Go to “Start” > “Control Panel” > “Programs” - ,Programs and Features®. Find the Java entry in the

list and uninstall it (right mouse-click = uninstall)
[[EJava 7 Update 25 (64-bit) Oracle 12/10/2015 892 MB  7.0.250

1.2 MANUALLY REMOVE JAVA FILES USING THE FILE EXPLORER
If your Java version is broken the uninstall process might fail:

RunDLL

I.-"'_"‘-.I There was a problem starting C\Program
‘S Files\Java\jrel.7.0_25\bin\\installer.dll

The specified module could not be found.

QK

In this case please browse to the Java installation path in Windows File Explorer:

This PC » Local Disk (C:) » Program Files » Java

~ MName Date modified Type Size

J jrel.7.0_25 12/10/2015 5:31 PM  File folder

Now delete the folder (right mouse-click >Delete)

= Folder Access Denied = =

You'll need to provide administrator permission to delete this folder

jrel. 7.0 25
Date created: 11/18/20153 1:45 PM

=r,

'&' Continue Skip Cancel

| Fewer details
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1.3 REINSTALL JAVA RUNTIME ENVIRONMENT

After the successful uninstall you will have to install a working Java version.
You can find an installer in your iQ-LED installation path in the subfolder “install”. But you can also
install any newer version of the Java Runtime Environment.

This PC » Local Disk () » Program Files » Image Engineering » iQ-LED 2.0.0 » install

-

Mame Date modified Type Size
| driver File folder

dotnet.bat Windows Batch File 1KB
% dotMetFxd0_Full_xB6_x64.exe Application 49,268 KB
java.bat Windows Batch File TKB
| &4 jre-Tu25-windows-xf4.exe Application 32,374 KB
veredist.bat Windows Batch File 1KB
Ea veredist_2010_x64.exe Application 5,541 KB
ﬁ veredist_ 2012 x64.exe 12/10/2015 249 PM  Application 7017 KB

Image Engineering GmbH & Co. KG - Im Gleisdreieck 5- 50169 Kerpen - Germany
T +49 2273 99991-0 - F +49 2273 99991-10 - www.image-engineering.de



	1 Application crash on startup due to broken Java Version
	1.1 Uninstall Java using “Programs and Features”
	1.2 Manually Remove Java Files using the File Explorer
	1.3 Reinstall Java Runtime Environment


